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Presentation Outline

• Introduction
• Methods
• Findings
• Recommendations
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About PEERRS

• Modules related to research practice

• Required for all primary investigators

• Certification test at end of each module
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PEERRS User 
Demographics
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Methods Summary
GTN

Personas & Scenarios 10 interviews, 12 personas

Comparative Analysis 3 college systems, 1 tutorial system

Survey 26 current PEERRS users

Heuristic Evaluation 10 Major Heuristic Categories

Usability Study 5 future PEERRS users

Vocabulary Analysis 3 Methods
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Login

Registration

Module

Test

Functionality

Usability
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I felt that the registration task was easy to 
accomplish:

4 of 5 : Agree or Strongly Agree 
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4 of 5 Usability Study participants found the navigation
in the case study difficult and/or confusing
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Vocabulary Analysis 



module

module quiz
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Help
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• 3/5 users did not recognize “faq” as a place to seek help
• 5/5 users did not expect the “faq” section to open in a new 
window

“Assume you want to leave the module and are unsure if 
you can return to complete it at a later time. Where on this 
website would you find this information?”
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Summary 
• PEERRS is a good system
• Visually appealing
• Users report it easy to use
• Navigation is consistent with exception of Case Studies

• Navigation is misleading because of Case Studies & Quizzes
• Little user feedback during registration process
• Inconsistent reading level
• Limited help resources



• Make Navigation more consistent 
• Cognitive readability evaluation
• Provide feedback during registration
• Reorganize registration
• Provide more extensive help system
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Recommendations 



Questions?


